AKORN RETURNED GOODS POLICY

Akorn’s Quality Policy is to preserve and improve patient health
by consistently delivering high quality, safe and effective specialty

pharmaceutical products, that meet or exceed customer expectations.

In support of this commitment, and the value placed upon customer satisfac-
tion, Akorn is providing this customer communication regarding the handling,

storage and shipment of returned goods.

Our returned goods program is aligned with our Quality Policy and focused
on customer needs and circumstances. In cases where either Akorn or the cus-
tomer determines the need for product to be destroyed by the customer, the
customer should conduct such destruction activities in accordance with appli-
cable regulations and internal procedures. Various circumstances can occur
that necessitate a request on the part of a customer to return distributed prod-

uct. In such cases, the following returned goods program criteria are applied:

Authorization
All returned goods must have prior authorization and authorization number

must be displayed on the shipping carton containing the returned goods.

Please fax your request for a Return Authorization (RA) to 800-943-3694.

Transportation and Charges
Shipping charges will be prepaid by customer except when error is due to

Akorn/Taylor. It is recommended that customers insure all refurn goods shipments.

Returned product must be shipped overnight; under conditions in compliance

with product labeling storage requirements.

Terms of Return Policy
Returns will be credited at the calculated net purchase price or net current price,
whichever is lower. Products are subject to a 20% processing charge. Return

Authorization numbers are valid for only 30 days from date of issue.

Products That May Be Returned

All returned products must be in complete and original packaging.
¢ Damaged during shipment by Akorn
* Shipped as a result of Akorn error

e Equivalent purchase price is greater than $250, and satisfies one of the
above conditions

Products That May Not Be Physically Returned

® Expired product, except where the customer does not have destruction ca-
pabilities (and Akorn has pre-authorized return of such product for destruc-
tion by Akorn), or where customer claims of improper processing by Akorn

are registered and documented.

* Non-expired with greater than 3 months of remaining shelf life (except as
outlined above), and expired products that are no greater than 3 months

beyond the stated expiration data.
o All refrigerated products
® |n non-original containers
* Antidote products (Baln-Oil®, Cyanide Kits, Physostigmine, etc.)
e Alfenta® (alfentanil hydrochloride injection) ClI
e Capastat® (capreomycin for injection, USP)
* |C-Green® (indocyanine green for injection, USP) and Aqueous Solvent Kit
* Myochrysine® (gold sodium thiomalate injection, USP)
e Sufenta® (sufentanil citrate injection) ClI
* Overlabeled products
* Unlabeled /defaced products

® Post shipment damaged products (e.g., product damaged while in the

customer’s possession)
* Sold on non-returnable basis
® Purchased / distributed contrary to law or internationally distributed

e Customer’s purchase price is less than $250

Products shipped in error by Akorn/Taylor or products damaged in transit must
be reported to Akorn/Taylor within 5 working days of product receipt and must
be returned to Akorn/Taylor within 15 days of receipt. Contact Akorn/ Taylor
Customer Service at 800-932-5676 to make proper arrangements.

Credit for returned goods remains in accordance with Akorn’s current credit
policy. Please contact our Customer Service Department at 800-932-5676
with any questions regarding the above. We appreciate the opportunity to

serve your needs.

Customer Inquiries and Placing an Order

HOURS: 7:00 am to 5:00 pm CST
PHONE: 800-932-5676
FAX: 800-943-3694

WEB: www.akorn.com



